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DETAILED ACTION 



Specification 

The abstract of the disclosure is objected to because the abstract may not include other 
parts of the application. Additionally, the abstract should only be one paragraph in length. 
Correction is required. See MPEP § 608.01(b). 

The substitute specification filed 5 May 2004 has not been entered because it does not 
conform to 37 CFR 1.125(b) and (c) because: A marked copy showing what changes have been 
made was not provided along with the clean copy. 



Claim Objections -37 CFR L 75(a) 



1 . The following is a quotation of 37 CFR 1 .75(a): 



The specification must conclude with a claim particularly pointing out and distinctly claiming the subject matter 
which the applicant regards as his invention or discovery. 



2. Claims 9, 12, and 16 are objected to under 37 CFR 1.75(a), as failing to particularly point 
out and distinctly claim the subject matter which application regards as his invention or 
discovery. 

Regarding claim 9, the term "the managing terminal" at line 8 lacks an antecedent basis. 
However, it appears from the context of the claim when read in light of the specification that "the 
managing terminal" is the first mention of this limitation, and should instead read "a managing 
terminal"; and this will be assumed for examination purposes. 
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Regarding claim 12, the term "said inquiry-source terminal" at line 4 lacks an antecedent 
basis. However, it appears from the context of the claim when read in light of the specification 
that claim 9 should provide antecedent basis for the limitation "said inquiry-source terminal". 
The following will be assumed for examination purposes from here forward: 

From 

"9. (Original) An inquiry-sorting system that sorts inquiries received as FAX data 
among answering departments that will answer the inquiries and comprising: 
an information-communication-form-creation means of receiving said FAX data 
and creating an information-communication form for managing said inquiry;", 

To: 

- - "9. (Original) An inquiry-sorting system that sorts inquiries received as FAX 
data among answering departments that will answer the inquiries and comprising: 
an information-communication-form-creation means of receiving said FAX data 
from an inquiry-source terminal and creating an information-communication form 
for managing said inquiry;" - - 

The above objection also applies similarly to claim 16, and a similar assumption will be 
made regarding claim 13 in order to provide antecedent basis for "said inquiry-source terminal" 
at line 2 of claim 16. 

Claim Rejections - 35 USC §102 
3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 1, 5 are rejected under 35 U.S.C. 102(e) as being anticipated by Korn (US 
20050275893 Al). 

Regarding claims 1 and 5, Korn discloses a FAX-receiving means of receiving said FAX 
data ("The IC may distribute the ICFs to the IPs by either mail of fax." at paragraph 39) and 
converting said received FAX data to FAx-image data that is in image format that can be viewed 
by a browser ("When an IP who has a computer on which the FMS (IP version) resides receives 
an ICF. . . he launches the FMS and scans the ICF" at paragraph 39, line 2); an information- 
communication- form-creation means of creating an information-communication form that 
contains said FAx-image data converted by said FAX-receiving means and is used for managing 
said inquiries ("The FMS then combines the formatting information encoded in the FFB with the 
text printed on the remainder of the form to produce an electronic version of the form" at 
paragraph 39, line 6); an information-communication-form-memory means of storing said 
information-communication-form created by said information-communication-form-creation 
means (Fig. 5, numeral 18: "Memory"); and an input-screen-providing means of providing a 
browser screen comprising an input area for performing input to said information- 
communication- form that is stored in said information-communication- form-memory means, and 
a display area for displaying said FAX-image data ("combines the formatting information 
encoded in the FFB with the text printed on the remainder of the form to produce an electronic 
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version of the form on the screen, which the IP then fills out on the computer." At paragraph 39, 
line 7). 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 2, 4/2, 6, and 8/6 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
the combination of Korn and Amano et al. (US 6901307 B2). 

Regarding claims 2 and 6, Korn discloses that the information-communication form 
comprises form information for identifying said information-communication form (Fig. 7b, 
numeral 54: "Field Format Block") and identifying the inquiry source (the form is returned to the 
inquiry source, therefore the form must identify the source of the inquiry or return would be 
impossible); comments and answer comments ("The second main field type is the input field." at 
paragraph 45). Korn does not disclose that the information-communication form comprises part 
information for identifying the repair part that is the object of the inquiry. 

Amano discloses that the information-communication form comprises part information 
(Fig. 3, numerals al-a4: "Part No.", "Part Type", etc. . .). 

It would have been obvious at the time the invention was made to one of ordinary skill in 
the art to include the part information as disclosed by Amano in the information-communication 
form taught by Korn, in order to obtain a price quote for a specific part via fax ("a die 
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modification estimate system that quickly outputs a reliable modification cost according to the 
contents of die modification specified by the person who wants an estimate cost." at Amano 
column 1, line 32). 

Regarding claims 4/2 and 8/6, Korn discloses that the comments and answer comments 
of the information-communication form that is created by the information-communication-form- 
creation means are blank fields ("the printed "blank" form) is then received by the information 
provider for data input." at paragraph 51, line 17). Korn does not disclose that the part 
information fields are blank fields. 

Amano discloses that the part information fields are blank fields (Fig. 3: part information 
fields (numerals al - a4) are blank). 

It would have been obvious at the time the invention was made to one of ordinary skill in 
the art to include the part information as disclosed by Amano in the information-communication 
form taught by Korn, for the reasons stated above. 

7. Claims 3, 4/3, 7, and 8/7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
the combination of Korn and Amano et al. as applied to claims 2, 4, 6, and 8 above, and further 
in view of Baran (US 5247591 A). 

Regarding claims 3 and 7, the combination of Korn and Amano does not disclose that 
the FAX-receiving means outputs the sender's number and/or FAX header to said information- 
communication-form-creation means, and said information-communication-form-creation means 
performs input to the items of said form information based on the sender's number and/or FAX 
header. 



Application/Control Number: 10/762,580 Page 7 

j Art Unit: 2609 

Baran discloses that the FAX-receiving means outputs the sender's number and/or FAX 
header to said information-communication-form-creation means, and said information- 
communication- form-creation means performs input to the items of said form information based 
on the sender's number and/or FAX header ("An input cover sheet 48 is received by fax server 
42 and the handwritten information in fields 16 is interpreted. . . Using those abbreviations 
together with that previously stored information, fax server 42 maps the abbreviations into the 
fax telephone numbers and names of the intended recipients (block 54), [and] generates the 
necessary expanded cover sheets." at column 6, line 3; Fig. 1, numeral 16: "From" field). 

It would have been obvious at the time the invention was made to one of ordinary skill in 
the art to include the handwritten character interpretation system taught by Baran in the fax- 
receiving means taught by the combination of Korn and Amano, so that information entered by 
hand into the received fax could be automatically entered into the information-communication 
form in a more clearly readable format ("the first cover sheet is optionally automatically replaced 
by a second and final neatly printed cover sheet" at column 2, line 15). 

Regarding claims 4/3 and 8/7, the combination of Korn and Amano discloses that the 
part information (Amano: Fig. 3: part information fields (numerals al - a4) are blank); 
comments and answer comments of the information-communication form that is created by the 
information-communication-form-creation means are blank fields (Korn: "the printed "blank" 
form) is then received by the information provider for data input." at paragraph 51, line 17). 

Claims 9, 12, 13, and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
the combination of Korn and Cogger et al (US 6032184 A). 
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Regarding claims 9 and 13, Korn discloses an information-communication-form-creation 
means of receiving FAX data from an inquiry-source terminal and creating an information- 
communication form for managing an inquiry (see'above grounds for rejection); an information- 
communication- form-memory means of storing the information-communication form that was 
created by the information-communication-from-creation means (see above grounds for 
rejection); and a form-screen-providing means of providing a managing terminal with a browser 
screen that comprises an inquiry-contents-input area for inputting inquiry contents into the 
information-communication form that is stored in the information-communication-form-memory 
means (see above grounds for rejection). 

Korn does not disclose designating an answering terminal according to the input inquiry 
contents; and an inquiry-answer-screen-providing means of providing the answering terminal 
that was designated by the input of the inquiry contents with a browser screen that comprises an 
answer-comment-input area for inputting answer comments into said information- 
communication form that is stored in said information-communication- form-memory unit. 

Cogger discloses designating an answering terminal according to the input inquiry 
contents ("if the owning organization determines that further action is required by a second 
service organization, then the ticket is transferred to the second service organization." At column 
16, line 23); and an inquiry-answer-screen-providing means of providing the answering terminal 
that was designated by the input of the inquiry contents with a browser screen that comprises an 
answer-comment-input area for inputting answer comments into said information- 
communication form that is stored in said information-communication-form-memory unit ("the 
second service organization follows steps 908 and 910 as described above." At column 16, line 
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42; "Additionally, any applicable comments are electronically stored in the remarks list 
associated with the trouble ticket. These actions are represented by step 910/' At column 16, 
line 16; Cogger's second terminal performs the same actions as the first terminal and therefore 
has the same capabilities.). 

It would have been obvious at the time the invention was made to one of ordinary skill in 
the art to provide the inquiry management system taught by Korn with a second answering 
terminal, and means to designate that second terminal as taught by Cogger, so that the user of the 
second terminal could answer any inquiries that the user of the first terminal is unable to answer 
("if the owning organization determines that further action is required by a second service 
organization, then the ticket is transferred to the second service organization." Cogger column 
16, line 23). 

Regarding claims 12 as dependent from claim 9, and claim 16 as dependent from claim 
13, while Korn discloses the limitations of claim 9, from which claim 12 depends, and claim 13, 
from which claim 16 depends, Korn does not disclose that the answer-screen-providing means 
sends an answer-complete notification to said inquiry-source terminal when an instruction to 
answer said inquiry is received from said answering terminal. 

Cogger discloses that the answer-screen-providing means sends an answer-complete 
notification to the inquiry-source terminal when an instruction to answer the inquiry is received 
from the answering terminal ("if the network problem has been resolved, the trouble ticket is 
referred back to the customer." At column 16, line 21). 

It would have been obvious at the time the invention was made to one of ordinary skill in 
the art to send an answer-complete notification as taught by Cogger to the inquiry-source 
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terminal taught by Korn, so that the customer would be notified when the problem described by 
the inquiry had been solved ("For example, if the network problem has been resolved, the trouble 
ticket is referred back to the customer." At column 16, line 21). 

Claims 10, 11, 12, 14, 15, 16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over the combination of Korn and Cogger as applied to claims 9 and 13 above, and further in 
view of Atsumi (US 20050036167 Al). 

Regarding claims 10 and 14, while the combination of Korn and Cogger discloses the 
limitations of claim 9, from which claim 10 depends, and claim 13, from which claim 14 
depends, it does not disclose that the information-communication-form-creation means sends an 
information-communication-form-creation notification to said managing terminal to notify that 
said information-communication-form has been created. 

Atsumi discloses sending a notification to a managing terminal to notify that a 
information-communication-form has been created ("a notifying unit operable to send receipt 
information to outside of the fax data transmission device, the receipt information including the 
identifier and a notification that the fax data identified by the identifier has been received." At 
paragraph 8, line 5). 

It would have been obvious at the time the invention was made to one of ordinary skill in 
the art to provide the inquiry management system taught by the combination of Korn and Cogger 
with the notification section taught by Atsumi, so that the user of the managing terminal would 
immediately be aware that a information-communication- form was created ("This enables the 
user to know the receipt of the fax data right away." Atsumi paragraph 9, line 2). 
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Regarding claims 11 and 15, it would have been obvious at the time the invention was 
made to one of ordinary skill in the art to send an inquiry-request notification as taught by 
Atsumi to the answering terminal when an inquiry instruction is received from the managing 
terminal as taught by the combination of Korn and Cogger so that the user of the answering 
terminal would immediately be aware that an inquiry instruction had been received (see above 
grounds for rejection). 

Regarding claim 12 as dependent from claim 10, and claim 16 as dependent from claim 
14, Cogger discloses that the answer-screen-providing means sends an answer-complete 
notification to the inquiry-source terminal when an instruction to answer the inquiry is received 
from the answering terminal ("if the network problem has been resolved, the trouble ticket is 
referred back to the customer." At column 16, line 21). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nathan K. Tyler whose telephone number is 571-270-1584. The 
examiner can normally be reached on M-F 7:30am - 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Brian Werner can be reached on 571-272-7401. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 



o 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




BRIAN WERNER 
SUPERVISORY PATENT EXAMINER 



